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What's new in the APIs

Explore what's new in the Agile Process Teams, version 2026.3.0 release. To learn more about what's new in the Process Orchestration
for Empowered Teams, solution version 8.0.0 that provides the user interface for this app, see What's new in the user interface.

Release information

This document describes the TraceLink capabilities included in the Agile Process Teams, version 2026.3.0 app release, which is
available on Validation on 03 Sep 2026 and Production on 01 Oct 2026.

The following apps are impacted by this release and will be updated to the version listed:

* Agile Process Teams, version 2026.3.0

Solutions supported by this app version:

* Process Orchestration for Empowered Teams, solution version 8.0.0

The features below are in order of functional relevance (i.e. the typical order in which a user executes a function or task).

/\ This Help Center is subject to change based on the deployment of the release. In the event of changes, the Help Center will be

updated within one week of release deployment. Deployment completion can be confirmed in the TraceLink Release Notice email.
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Revisions
06 Aug 2026 01 Initial version.

The following updates have been made since the previous revision was distributed:
03 Sep 2026 02 « 5issues are added to Resolved issues.

o 0issues are added to Known issues

API features

There is no new or updated API functionality included in this release.

System features

The following new or updated system functionality will be included in this release.

Email Notifications for Failed SOM Transactions

This feature includes updates to TracelLink's internal APIs that are leveraged by the Ul to deliver the Email Notifications for Failed SOM
Transactions feature in the Process Orchestration for Empowered Teams, solution version 8.0.0 release.
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Impact analysis

The impacts for this feature are the same as the Email Notifications for Failed SOM Transactions feature in the Process Orchestration

for Empowered Teams, solution version 8.0.0 release.

Create Child Work Items from Lists

This feature includes updates to TraceLink's internal APIs that are leveraged by the Ul to deliver the Create Child Work ltems from Lists

feature in the Process Orchestration for Empowered Teams, solution version 8.0.0 release.

Impact analysis

The impacts for this feature are the same as the Create Child Work Items from Lists feature in the Process Orchestration for Empowered

Teams, solution version 8.0.0 release.

Update Item, Work Item, and List Details at Creation

This feature includes updates to TraceLink's internal APIs that are leveraged by the Ul to deliver the Update Item, Work Item, and List

Details at Creation feature in the Process Orchestration for Empowered Teams, solution version 8.0.0 release.

Impact analysis

The impacts for this feature are the same as the Update Item, Work ltem, and List Details at Creation feature in the Process

Orchestration for Empowered Teams, solution version 8.0.0 release.
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Resolved issues

Agile Process Teams, version 2026.3.0

The following issues are resolved in this release. The prefixes are for internal TraceLink tracking purposes and do not mean anything to
customers.

“ interface issue Description

The lastModifiedTimeStamp used a 24-hour format in Message Hub and outbound transaction notifications but appeared in a

TL-89392: Inconsistent Timestamp Formats in API 12-hour format in the UL.

Transaction Notifications and the Ul
This issue is resolved.

Assigned Work Item notifications sent through Message Hub and outbound email differed in their Work Item details, email body

TL-107482: Differences Between Message Hub and API content, helper-text behavior, and due-date formatting.

Outbound Work Item Notifications
This issue is resolved.

When an Owner moved a Work Item from Draft to To Do state and selected a Partner company as the assignee, other Owners

TL-108872: Owner Incorrectly Receives Partner API also received the outbound notification intended only for users in the assigned Partner company.

Notifications
This issue is resolved.

When an Owner added a comment to an object, the commentedDateTime did not match the lastModifiedTimeStamp. The
TL-111148: Timestamp Mismatch in Added creationTimestamp, dateClosed, dateSubmitted, and commentedDateTime also did not consistently use the same timestamp

Comments API format as the lastModifiedTimeStamp.

This issue is resolved.

Comments added to Work Items through email could retain unsupported Outlook formatting and hyperlink attributes, resulting in

TL-114995: Email Comments Prevent Work ltem | malformed comment content and a 403 error when the Work Item was later updated.

Updates
This issue is resolved.
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Known issues

Agile Process Teams, version 2026.3.0

There are no known issues in this release.
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