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Release Summary
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What's new in the APlIs

Explore what's new in the Agile Process Teams, version 2026.2.0 release. To learn more about what's new in the Process Orchestration
for Empowered Teams, solution version 7.0.0 that provides the user interface for this app, see What's new in the user interface.

Release information

This document describes the TraceLink capabilities included in the Agile Process Teams, version 2026.2.0 app release, which is available
on Validation on 04 Jun 2026 and Production on 18 Jun 2026.

The following apps are impacted by this release and will be updated to the version listed:

* Agile Process Teams, version 2026.2.0

Solutions supported by this app version:

* Process Orchestration for Empowered Teams, solution version 7.0.0

The features below are in order of functional relevance (i.e. the typical order in which a user executes a function or task).

/\ This Help Center is subject to change based on the deployment of the release. In the event of changes, the Help Center will be

updated within one week of release deployment. Deployment completion can be confirmed in the TraceLink Release Notice email.

Patch releases

The following patches are released for this version:
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* Agile Process Teams, version 2026.2.3 is available on Validation and Production on 06 Aug 2026.
* Agile Process Teams, version 2026.2.2 is available on Validation and Production on 23 Jul 2026.

* Agile Process Teams, version 2026.2.1 is available on Validation and Production on 25 Jun 2026.

These patches are cumulative, and the most recent patch release includes functionality from all previous versions.

Revisions

Date Revision Description
07 May 2026 01 Initial version.

The following updates have been made since the previous revision was distributed:
e Qissues are added to Resolved issues.
04 Jun 2026 02 « 0Oissues are added to Known issues.

« The Enhancements to Work Item Creation feature is renamed to Create a Work Item in To Do State and the scope of this feature now
includes starting work items in the To Do state from the user interface only.

The following updates have been made since the previous revision was distributed:

« Issue information for the Agile Process Teams, version 2026.2.1 patch is added:

25 Jun 2026 03
o 2issues are added to Resolved issues.
o Qissues are added to Known issues.
The following updates have been made since the previous revision was distributed:
« Issue information for the Agile Process Teams, version 2026.2.2 patch is added:
23 Jul 2026 04
o Qissues are added to Resolved issues.
e Qissues are added to Known issues.
The following updates have been made since the previous revision was distributed:
« Issue information for the Agile Process Teams, version 2026.2.3 patch is added:
06 Aug 2026 05

e 1issueis added to Resolved issues.

o Qissues are added to Known issues.
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APl features

There is no new or updated API functionality included in this release.

System features

The following new or updated system functionality will be included in this release.

Create a Work Item in To Do State

This feature includes updates to TraceLink's internal APls that are leveraged by the Ul to deliver the Create a Work Item in To Do State

feature in the Process Orchestration for Empowered Teams, solution version 7.0.0 release.

Impact analysis

The impacts for this feature are the same as the Create a Work Item in To Do State feature in the Process Orchestration for Empowered

Teams, solution version 7.0.0 release.

Templatized Email Notifications and Support for Rich Text Formatting

This feature includes updates to TraceLink's internal APls that are leveraged by the Ul to deliver the Templatized Email Notifications and

Support for Rich Text Formatting feature in the Process Orchestration for Empowered Teams, solution version 7.0.0 release.
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Impact analysis

The impacts for this feature are the same as the Templatized Email Notifications and Support for Rich Text Formatting feature in the

Process Orchestration for Empowered Teams, solution version 7.0.0 release.

Dynamic List Visibility for Partners

This feature includes updates to TraceLink's internal APls that are leveraged by the Ul to deliver the Dynamic List Visibility for Partners

feature in the Process Orchestration for Empowered Teams, solution version 7.0.0 release.

Impact analysis

The impacts for this feature are the same as the Dynamic List Visibility for Partners feature in the Process Orchestration for Empowered

Teams, solution version 7.0.0 release.

Resolved issues

Agile Process Teams, version 2026.2.3

The following issues are resolved in this release. The prefixes are for internal TraceLink tracking purposes and do not mean anything to
customers.

— Interface issue Description

Updating a Partner’s business name in Master Data, including changes involving special characters, could cause a mismatch with

CMCP-43857: Partner Business Name Updates API the business name stored in POET. This resulted in validation failures when creating, editing, or closing exceptions.

Cause Validation Failures o ]
This issue is resolved.
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Agile Process Teams, version 2026.2.2

The purpose of this patch release is to provide internal bug fixes. There are no customer-facing resolved issues in this release.

Agile Process Teams, version 2026.2.1

The following issues are resolved in this release. The prefixes are for internal TraceLink tracking purposes and do not mean anything to
customers.

— interface issue Description

Email replies to exceptions could not be processed after the exception due date had passed because of a due date validation

CMCP-43066: Email Replies Fail for Past-Due requirement. This validation has been removed, allowing users to continue adding comments to exceptions through email

Exceptions API regardless of the due date.

This issue is resolved.

Attachments included in email replies were visible in compliance exception comments but could not be downloaded from the

CMCP-43097: Attachments Added Through Email Compliance Exception View page. This issue occurred because the attachments were associated with the email transaction

Comments Cannot Be Downloaded API instead of the corresponding work item.

This issue is resolved.

Agile Process Teams, version 2026.2.0

There are no resolved issues in this release.
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Known issues

Agile Process Teams, version 2026.2.3

There are no known issues in this release.

Agile Process Teams, version 2026.2.2

There are no known issues in this release.

Agile Process Teams, version 2026.2.1

There are no known issues in this release.

Agile Process Teams, version 2026.2.0

There are no known issues in this release.
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