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Release Summary



What's new in the APIs
Explore what's new in the Agile Process Teams, version 2025.2.0 release. To learn more about what's new in the Process Orchestration
for Empowered Teams, solution version 2.0.0 that provides the user interface for this app, seeWhat's new in the user interface.

Release information
This document describes the TraceLink capabilities included in the Agile Process Teams, version 2025.2.0 app release, which is
available on Validation on 15 May 2025 and Production on 29 May 2025.

The following apps are impacted by this release and will be updated to the version listed:

l Agile Process Teams, version 2025.2.0

Solutions supported by this app version:

l Process Orchestration for Empowered Teams, solution version 2.0.0

The features below are in order of functional relevance (i.e. the typical order in which a user executes a function or task).

This Help Center is subject to change based on the deployment of the release. In the event of changes, the Help Center will be

updated within one week of release deployment. Deployment completion can be confirmed in the TraceLink Release Notice email.

Patch releases
The following patches are released for this version:

l Agile Process Teams, version 2025.2.1 is available on Validation and Production on 05 Jun 2025.
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These patches are cumulative, and the most recent patch release includes functionality from all previous versions.

Revisions
Date Revision Description

17 Apr 2025 01 Initial version.

15 May 2025 02

The following updates have been made since the previous revision was distributed:

l 1 issue is added to Resolved issues.

l 0 issues are added to Known issues.

05 Jun 2025 03

The following updates have been made since the previous revision was distributed:

l Issue information for the Agile Process Teams, version 2025.2.1 patch is added:

l 2 issues are added to Resolved issues.

l 0 issues are added to Known issues.

API features
The following new or updated API functionality is included in this release.

Create Compliance Exceptions
Users of Agile Process Teams can now use the compliance exceptions API, to create and manage compliance exceptions to collaborate
with relevant upstream or downstream partners, and resolve issues quickly. Compliance exceptions allow Owners or Partners to
collaborate with their internal locations and external Partners to record and report a variety of deviations for products throughout the
supply chain. Compliance Exceptions are created as a sub-type of the Work Item base object, ensuring efficient tracking and resolution.
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Impact analysis

l Interface options:

l API

l Business segment impacts:

l All business segments for both Owners and Partners

System features

Assignee User Field for Work Items
This feature includes updates to TraceLink's internal APIs that are leveraged by the UI to deliver the Assignee User Field for Work Items
feature in the Process Orchestration for Empowered Teams, solution version 2.0.0 release.

Impact analysis

The impacts for this feature are the same as the Assignee User Field for Work Items feature in the Process Orchestration for
Empowered Teams, solution version 2.0.0 release.

Create Work Items and Subtypes via Email
This feature includes updates to TraceLink's internal APIs that are leveraged by the UI to deliver the Create Work Items and its Subtypes
Through Inbound Emails feature in the Process Orchestration for Empowered Teams, solution version 2.0.0 release.
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Impact analysis

The impacts for this feature are the same as the Create Work Items and its Subtypes Through Inbound Emails feature in the Process
Orchestration for Empowered Teams, solution version 2.0.0 release.

Collaborate on Work Items and Associated Subtypes via Email
This feature includes updates to TraceLink's internal APIs that are leveraged by the UI to deliver the Collaborate on Work Items and its
Subtypes Through Outbound Emails feature in the Process Orchestration for Empowered Teams, solution version 2.0.0 release.

Impact analysis

The impacts for this feature are the same as the Collaborate on Work Items and its Subtypes Through Outbound Emails feature in the
Process Orchestration for Empowered Teams, solution version 2.0.0 release.

Add Comments or Attachments to Work Items and Associated Subtypes via
Email
This feature includes updates to TraceLink's internal APIs that are leveraged by the UI to deliver the Add Comments or Attachments to
Work Items Through Inbound Emails feature in the Process Orchestration for Empowered Teams, solution version 2.0.0 release.

Impact analysis

The impacts for this feature are the same as the Add Comments or Attachments to Work Items Through Inbound Emails feature in the
Process Orchestration for Empowered Teams, solution version 2.0.0 release.
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Resolved issues

Agile Process Teams, version 2025.2.1
The following issues are resolved in this release. The prefixes are for internal TraceLink tracking purposes and do not mean anything to
customers.

ID Interface Issue Description

TL-73972: The CurrentSubState Remains Set Even
If The Target Workflow State Doesn't Support
Substates

API
The previous currentSubState value is retained if the next workflow state does not support a sub-workflow.
This issue is resolved.

TL-73970: Owners Cannot Submit Work Item and Its
Subtypes to Partners

API
Agile Process Teams Owners cannot submit work item and its subtypes to partners.
This issue is resolved.

Agile Process Teams, version 2025.2.0
The following issues are resolved in this release. The prefixes are for internal TraceLink tracking purposes and do not mean anything to
customers.

ID Interface Issue Description

TL-58607: Items or Work Items Cannot be Assigned
to an Owner or Partner Company Location

API

The Owner company cannot assign a Item or Work Item to either their own internal location or to a Partner company's location.
Item and Work Item can currently be assigned to the Partner Company headquarters as set up in the Master Data.

This issue is resolved.
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Known issues

Agile Process Teams, version 2025.2.1
There are no known issues in this release.

Agile Process Teams, version 2025.2.0
There are no known issues in this release.
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